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Level Duration Location Description Content Date 

1 0.5 days Web/Video 

This module shows how to use the software as an end-user. It con-

tains practical hands-on demonstration of the modules in a com-

fortable web-based video format. The module can be attended at 

any time. 

Operating (attendant/agent) 

architecture overview 

self-test (IT, PBX, architecture) 

 

Available from  

7th September 2010 

2 2 days 
Training Center  

Innsbruck 

This module provides detailed knowledge of the installation, ad-

ministration, and use of the software. It combines theoretical and 

practical demonstrations with practical hands-on workshops. A slot 

in one of the scheduled sessions has to be reserved upfront. 

Full technical training 20th - 21st September 2010 

3 1 day Web 

This module offers practical experience with installation, admini-

stration and system troubleshooting, as well as the opportunity to 

get personal feedback on unclear topics. It combines web-

conferencing with web-based training and video-based training. A 

slot in one of the scheduled web-conference sessions has to be re-

served upfront. The rest of the module can be attended at any time.  

Installation examples 

configuration examples 

customizing examples 

 trouble shooting 

final online test 

Web session 

8th October 2010 

   successful Level 3 online test includes 

3 online support tickets per year (1 year) 

access to our support area including software downloads 

demo lab license for one year 

   number of participants min. 4 / max. 8 19 



 

training 

   

Order nr. Training - Innsbruck price 

50720020 training package „voice solutions“  includes level 1, 2, 3 (duration: 2 days web based self training, 2 days training cen-

ter Innsbruck), online self-test (level 1) and final online test (level 3), training includes call center, attendant, unified 

messaging and IVR modules - price per particpant 

1.599,00€ 

   

50720021 Web based training Voice solutions Level 1 only 199,00€ 

   

Order nr. Customer specific training price 

50720030 Onsite training - customer specific onsite training, customer provides infrastructure (pbx, computer, server), price 
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1.800,00€ 

!ĖĖ ıĵĄÚåĹ ĄĞ ƾ Ʀ;ňĵĥƧƌ åřÚĖƏ »!ª  

20 



 

Version 5.041 

telecommunication software gmbh (headquarters) 

Grabenweg 64 

6020 Innsbruck 

Austria 

 

T: +43 512 9390 

F: +43 512 9390 333 

 

contact 

Telecomunication  Software Inc. 

444 Brickell Avenue Suite 51132 

Miami, FL 33131 

USA 

 

T: +1 305 908-8478 

F: +1 305 397-0341 

 

 

 

Telecommunication Software GmbH 

Terminalstraße Mitte 18 

85356  Munich 

Germany 

 

T: +49 89 97007 420 

F: +49 89 97007 200 

 

 

office@telecomsoftware.com 

www.telecomsoftware.com  
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